
JAPAN RAIL PASS ORDER FORM for IndividualJAPAN RAIL PASS ORDER FORM for IndividualJAPAN RAIL PASS ORDER FORM for IndividualJAPAN RAIL PASS ORDER FORM for Individual JTB Australia Pty Ltd      
Sydney:     Fax: 02 9510 0497  (NSW. ACT. NT , QLD, WA)          
Melbourne:   Fax: 03  8623 0010  (VIC. SA. TAS)   
 

Passenger(s) Name(s):         Date:                     

(eg. Mr John Ian Smith / Full name as shown on passport – Please attach photocopy of passport)  
  
Delivery Address:                                     

  
E-mail:                                                                                   Telephone Number:   (             )                                      
 

Credit Card:  □VISA  □Master  □Amex  □Diners  
 

Card Number:        EXP.                 /   
* An addition, credit card fee applies (Visa, Master Card No Charge, Amex, Diners 3.5%).  * Cheque payable to JTB Australia 

  
Date of Departure from Australia:   Nationality as in Passport:     
  

Please √ in the box.  

□ 7 Day Consecutive Ordinary Japan Rail Pass  □ 7 Day Consecutive Green Japan Rail Pass 

□14 Day Consecutive Ordinary Japan Rail Pass □14 Day Consecutive Green Japan Rail Pass  

□21 Day Consecutive Ordinary Japan Rail Pass □21 Day Consecutive Green Japan Rail Pass  

□ Other: Name of Rail Pass                                                                                                                                                      .                                                                 
 

Delivery method (Please tick one):  □ Express Post  □ Courier     
 

* To find out about other type of rail passes (e.g. East / West / Kyushu), please refer to www.jtboi.com.au  
* Following JR Pass delivery and handling fee will apply. Express post $6.00. (We can not take responsibility if tickets are lost or stolen.)   
Courier fee from $20.00 (Special delivery or less than 5 working days. No PO Box address apply.)  
* A $5.00 issue fee applies for Railpass ONLY purchases over the counter. This fee does not apply when purchased online or with other 
land arrangements purchased from JTB. 

* You must show your passport (copy) at the time of  purchase.   
ELIGIBILITY for JAPAN RAIL PASS:  

1. You must be a foreign tourist visiting Japan from abroad for sightseeing, under the entry status of  “Temporary visitor”entry 

status, according to Japan Immigration Law, allows a stay in Japan of 15 days or 90days for “sightseeing, etc.”.  When you 
enter Japan for sightseeing, entry personnel will stamp the passport as “temporary visitor”.  Only persons who have a 
passport bearing this stamp can use a JAPAN RAIL PASS. Caution:   If you visit Japan with an Exchange Order (JTB issues 
Exchange Order) to be turned in for a JAPAN RAIL PASS, the exchange cannot be made unless they have “temporary 
visitor” status: to enter Japan under any other official status, such as “trainee” or “entertainer” will make the pass invalid.  
Please note that according to strict interpretation of the Japanese Immigration Law, “temporary visitor” status differs even 
from other types of stays that are also for only short time periods.  

2. If you are a Japanese national living in a foreign country;  
(a). who is qualified to live permanently in that country, or  
(b). who is married to a non-Japanese residing in a country other 
than Japan.  
Note: Persons meeting conditions (a) or (b) are required to show proof of name at the point of purchase  
of an Exchange Order and obtaining a JAPAN RAIL PASS.  

VALIDITY for JAPAN RAIL PASS: (please check validity of the other type of rail passes with JTB)  

• The valid period of a JAPAN RAIL PASS is the consecutive7, 14, or 21 days beginning on the date  
        the PASS is first used. Once the PASS has a starting date written on it, the date cannot be changed. 

• Within three months from the date the Exchange Order was issued, you must turn in your Exchange Order to obtain 
their JAPAN RAIL PASS.  At that time, it is necessary to specify the date that you want to start using the Pass.  It can be 
any date within one month from the date the Pass is received.  

• Neither an Exchange Order nor a Japan Rail Pass can be reissued if lost or stolen. 

• Refund can only be made with the original JR Pass Exchange Order within one year of the date of issue. 

• 20% of the price will be charged as a refund handling fee. The non refundable deposit ($110) will be held for 12 month 

For future travel. Credit card surcharge is non refundable. 

Note: Australian Residents traveling on a  
Japanese Passport are not allowed to  
purchase JR East or West Rail Passes. 

An Exchange Order that has not been turned in for JAPAN RAIL PASS can be returned to JTB for a refund, within one year of the 
date of issue.  In such case a handling fee and communication fee will be subtracted from the refund.  

   

  ⇒⇒⇒⇒If your are eligible, please sign here; x                
 

Be prepare for the unexpected !!!  
Buy your Travel insurance from JTB now and receive a 20% discount.  
I would like travel insurance information please.   : Yes 


